East Suffolk Council report to Knodishall Parish Council July 2026
Waste and recycling collection delays
While the roll-out of the Better Recycling scheme has been effective in most areas, we are currently working with East Suffolk Services (ESSL) to resolve some initial issues.
These issues include mechanical and hydraulic issues with new food waste collection vehicles, adaptation to entirely new rounds and routes, and operative-staff sickness.
In addition, the recent hot weather has impacted the completion of rounds.
We are sorry if you have been affected and we are working hard to resolve these issues. We know this is incredibly frustrating, however we are investing time and resources in getting this right.
Advice about food waste collection:
While the other new collection streams, including separate containers for paper and cardboard, are largely progressing smoothly, the food waste element is encountering issues which are impacting the service.
Some rounds are not being completed because of technical problems with the brand-new specialist vehicles - while, at the same time, crews adapt to the new service processes.  

Please follow this advice:
· Residents should continue placing their large food waste caddies at kerbside, as normal, on their assigned day for collection, with the handle up to lock it. 
· If the caddy is not emptied on the assigned collection day, residents should bring it back in from the kerbside, storing it outside with their other larger bins. 
· ESSL will then seek to ensure that locations which have been missed receive a collection on their assigned day the following week. 
· If the large caddy becomes full during this period, and there is further food waste to dispose of, residents are welcome to place this in their general waste bin for collection.
Advice about other collection streams:
While missed collections can always occur, there has been a knock-on impact on other waste streams, as crews aim to ensure food waste issues are addressed. Any missed collections should be reported by residents to the Council. 
Advice about outstanding delivery of new bins:
Around 98% of new bin deliveries have now been completed.
 
•    If customers have not received their new bin(s) they should contact the Council.
•    Once this is reported, there is no need to contact the council again
Thank you once again for your patience and understanding. The Council and ESSL are working as hard as possible to resolve these initial issues and every single member of staff is doing their very best on behalf of residents. We will continue to update you about the broad picture, however for the very latest updates in your area, pleased download and refer to the Council’s mobile phone app.
Updating details on the electoral register
Each year ES writes to every household in East Suffolk to check whether we have the correct people registered to vote and to ask for any changes - this is known as the annual canvass.
As part of this year’s annual canvass, which we are required to carry out by law, we are again contacting some households by email to make the process simpler. This means residents  may receive an email from us asking them to check who we have registered and tell us about any changes.
From 1 July, please look out for this email and respond to it as soon as possible, before 10 July.
If we don’t have an email address for a household or we don't hear back by 10 July, we will send a letter in the post. 
If residents have received an email, we ask that they respond with household electoral register details so we can check who is eligible to be registered to vote at the property.
Help shape a new Local Plan for East Suffolk
East Suffolk Council is asking the public to take part in a questionnaire which will help them to prepare a new Local Plan which will guide development in the district over the next 20 years.
The Local Plan will set out a vision and strategy for the future growth and change in the district up to 2045. It will identify locations where new development can enable the provision of new homes, jobs, shops, community spaces, and new and improved infrastructure.  
The questionnaire gives residents the opportunity to share their views on how the Local Plan should shape future growth in the district and respond to key issues including design quality, transport, housing, tourism, town centres, and climate change. It also asks for views on how people and organisations in the district would like to be consulted on the Local Plan during its preparation process.  
Cllr Packard, East Suffolk’s cabinet member for Planning and Costal Management said:
“The East Suffolk Local Plan is a vital masterplan that will set out how our area will grow and develop over the next 20 years. As we prepare to consult the public on the content of this important document, we want to ensure all residents, businesses and stakeholders are informed, engaged and able to have their say in future consultations, so we’re inviting as many people as possible to take part in this questionnaire. Responses to it will be invaluable in helping our team to shape the priorities of the Local Plan and to help them prepare for the next phase of the process.”
Suffolk’s local authorities have been working together on local plan preparation to support a consistent approach and effective cross-boundary working ahead of Local Government Reorganisation.
Responses to the questionnaire must be received by 5pm on Wednesday 29 July.
Take part in the questionnaire.
Find out more about the Local Plan and its timetable, and learn about the preparation process.
Information is also available to view at the Council’s Riverside Customer Services Centre in Lowestoft and in libraries in East Suffolk.
Bookings open for free summer holiday activity programme
Bookings can now be made by families in East Suffolk for a free summer holiday activities programme. 
Funded by the UK Government, delivered by Suffolk County Council and coordinated locally by East Suffolk Council, the Holiday Activities and Food (HAF) programme provides fun and enriching activities and food for children who receive benefit-related free school meals or have support needs.
Running from Monday 20 July to Tuesday 1 September, there are over 50 programmes on offer with nearly 10,000 activity places to book from theatre, footballs, arts and crafts and water sports on offer for children aged 5 to 16.
Activities are designed to introduce children to new experiences and skills, such as teamwork and problem solving, while promoting physical and social activity, with each activity including a free meal along with nutritional education to encourage children to make healthy food choices.
Cllr Sarah Whitelock, East Suffolk Council's cabinet member for Communities, Culture, Leisure and Tourism said:
 “As we approach the summer holidays, we’re inviting families to take advantage of the support provided through the Holiday Activities and Food (HAF) programme. With a wide range of activities to choose from, children can enjoy fun sessions while families who need it most benefit from free meals and childcare. With bookings now open, we’re encouraging eligible families to explore the programme early and make the most of the valuable support available this summer.”
Bookings for the programme can be made online on the Eequ website, which replaces the previous HAF codes issued by schools.
How to book:   
•    Families can select the programmes and dates they wish to attend online.
•    Once a programme is selected, Eequ will ask about HAF eligibility, such as being in receipt of benefit-related free school meals. 
•    The booking request will be reviewed and approved by the HAF team at Suffolk County Council and by the provider. 
•    Once the booking has been confirmed families will receive reminders from the provider of the activity.
To support families with the Eequ booking process, HAF drop-in sessions are being held at the East Suffolk Community Help Hub in Lowestoft on Tuesdays 7, 14, 21 and 28 July.
Families can check their eligibility for free school meals online. For further information and support, email: HAF@eastsuffolk.gov.uk
HAF is part of the Best Start in Life initiative from the UK Government which also provides support and guidance for families including health, childcare funding and development from pregnancy through to early years.

